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	Meeting:
	Healthwatch Barnsley Strategic Advisory Board 

	Date:
	30 April 2015

	Location:
	The Core, County Way, Barnsley

	Chair:
	Adrian England

	In attendance:
Carrianne Stones
Carolyn Ellis
James Goodwin (minutes)
Liz Pitt - BMBC
Helen Hickson - BMBC

Present:
Adrian England 
Margaret Baker

Tony Murray

Tony Alcock

Margaret Dennison

	Apologies:
Christine Key
Phil Stables




	
	Action by

	Joint Strategic Needs Assessment (JSNA)

A.E opened the meeting and introductions were given for the benefit of the guest speakers from BMBC, who had attended to give a presentation around the review of and improvements to the JSNA for Barnsley.
Comments and questions included:

· C.S/A.E – this is a really good opportunity and it will be helpful that the next JSNA separates out statistics into an abridged version, so that one does not have to look through the whole report, as this can be very time consuming;
· T.A – How can you ensure that vol/com data is good quality?  L.P – We only can go with the data that we receive.  If there are any obvious problems with it, we will try to address it, or it may have to be omitted;

· C.S/A.E- Healthwatch Barnsley is more than happy to be involved in the JSNA and partnership working, so we should set up a meeting to look at how our data can be used – Healthwatch to arrange this;

· L.P – the JSNA needs to be completed by the summer, in time for commissioning intentions;

· T.M – there can be problems with aggregating data, as not all problems affect the whole of the borough;

· A.E – we need to ensure that the JSNA reflects the changing needs and burgeoning population of the borough;

· L.P – new ways of gathering data and observing demographics, lifestyle trends etc can be used to inform service needs and to ensure that future JSNAs fully take into account any particular pockets of the community that may have previously been overlooked.
A.E thanked L.P and H.H for their presentation and the discussion that followed and they left the meeting at this point.

Minutes of the previous meeting / Matters arising
Epworth House – M.D stated that Epworth House had faired badly in a recent CQC inspection.  C.S to obtain more information on this and to also chase up Shiv Bhurton regarding intermediate care beds.
Sharps – C.S stated that there was still no information available on sharps disposal.  M.D said that in relation to this, she was given a box from her local GP surgery to fill and then return to them for disposal.  T.M mentioned an exchange scheme which was run by BADAS.  C.E mentioned that pharmacies do carry out needle exchanges, if they display the related sign in their window.  Healthwatch to ask Environmental Health if they have any information on this.
Representation – C.S asked if anyone would like to attend the Adult Safeguarding Board, due to time constraints on the Healthwatch Staff Team.  M.B clarified that she did not refuse to help with this and whilst it did not explicitly say this in the previous minutes, she felt the wording was ambiguous.  C.S said that we also need a representative at the Primary Care Commissioning meeting.
Resilience Funding – C.S spoke of this funding opportunity.  Due to reduced staff hours we do not have capacity to consider all bids that would be appropriate to Healthwatch Barnsley.  C.S asked for volunteers to gather information for this bid, which will look at use of GP surgeries/services.  There is a very short deadline on this.  M.D agreed to help and to carry out some research, with support from C.S, J.G and C.E.  

Reflective Audit – C.E spoke of this.  Generally positive feedback has been received, which will help us to consider where we are now and to look at where we need to be in the future.  Copies of related reports have been produced by C.E and these will be distributed to Board members electronically.
LHM media – C.E spoke of an event that she had attended in relation to a new system which has been proposed that Healthwatch Barnsley should use.  This would work in tandem with our new CRM system, with functionality that will, for example, allow comments to be inputted directly from service users via iPads at engagement events and opportunities, rather than this having to be done back at the office.  T.M was worried that it may not work for us and that we need to look into it more.  C.S explained that we have been invited to Healthwatch Nottingham to look at how they are using this system.  The cost is £8000 for the front end of the system, which works in a similar way to Trip Advisor.  This will work independently, without the rest of the system, but we would need to invest in iPads, so this will increase the overall cost.  The CCG may be interested in helping fund this, as it will provide information that would be useful to them.  More information on this will follow as it becomes available.
Any other business

C.S asked for volunteers to attend events as follows:
Heart Awards – M.D can attend

GP Pilot Project – M.B can attend

MacMillan Cancer Research Survivorship Strategy meeting – M.D can attend 
C.S mentioned NHS England Friends and Family.  There is funding available around this subject that we could possibly tap into.  Everyone present was in agreement that we should go ahead with this and more information on it will be supplied at the next meeting.  C.S to obtain relevant information.

M.B has received a reply from YAS regarding the compliant that she submitted through Healthwatch last year.

Date and time of next meeting

21 May 2015 at 4.30pm at the Community Room at Asda, Old Mill Lane, Barnsley.
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