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772 people shared their experiences of health and social care, 4 -
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through our website, social mediaq, surveys and at events *
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Top 3 - Access to services
themes and - Caring, kindness, respect and dignity

Services - Quaility of treatment
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Age of people we talked to
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16% 79% of people who contacted
2% us were female
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“Poor attitude of a member of staff (named) in relation to an elderly patient that
had difficulty understanding the information being conveyed to them; the staff
member in question was rude and without empathy.”

Feedback on Barnsley Hospital check in desk,
May 2025



